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GENERAL TERMS AND CONDITIONS FOR ORDERING 
 

The services provided here can only be used by the person who first read these General Terms and Conditions of Order and 
accepted them without reservation by clicking on the send button on the visa form. 

 

It is not possible to continue with the booking process without this acceptance. One undertakes to fulfill the obligations of these 
Terms and Conditions. The agreement will enter into force as soon as a written order confirmation by e-mail has been sent. 

 

1. DEFINITIONS AND SCOPE 

1.1. definitions 
The following definitions have the same meaning regardless of whether they are used in singular or plural. 

 

"CUSTOMER" means a customer who reserves and / or orders one or more Services offered on the Website. 

"TOURISM SERVICE" means offers of tickets for events or tourist attractions at destinations, for example. guided tours. 

"GENERAL TERMS AND CONDITIONS" means these general terms and conditions of booking and use, which may change from 
time to time. 

"PACKAGE TRAVEL" means a Service as defined in section 3.5 of these General Terms and Conditions. 

"RULES AND LIMITATIONS" means the terms and conditions that apply to the Contractors with whom the Customer has entered 
into a separate contract. 

"SERVICE" means a service provided on the Website, such as ordering transportation services, accommodation services, rental 
services, travel services, insurance and travel packages. 

"SUPPLIER" means a provider of Services, such as an airline, hotel, tour operator, car rental company, insurance provider, or 
travel service provider. SUPPLIER here means MISHKAAT NORGE AS. 

"WEB SITE" means the website www.mishkaat.no. 

1.2. scope 
These General Terms and Conditions apply to the supply and delivery of the Services by SUPPLIER, 

 

These General Terms and Conditions are governed by the Supplier's Terms and Conditions, which are made available to the 
Customer and accepted by the Customer prior to booking at the moment an order is actually made. It is the Customer's 
responsibility to familiarize themselves with the Supplier's rules and limitations. Air Transport Services Provider Terms and 
Limitations are made available prior to ordering and the specific terms of the relevant Provider may be reviewed on the Site. 
Specific rules and restrictions for accommodation service providers are made available prior to booking. 

 

The General Terms and Conditions may at any time be modified by the SUPPLIER. without prior notice, even if such changes will 
not apply to orders already accepted by the SUPPLIER on behalf of the relevant Supplier (s). It is therefore important that the 
Customer reads, stores and / or prints a copy of the General Terms and Conditions when the order is made so that the Customer is 
aware of which provisions apply. 

 

2. BOOKING WEB SITE 

2.1. Customer's legal capacity 
The website helps the customer find travel products and make the necessary orders, and acts as an interface in the transactions 
with the Vendors. The Customer must be at least 18 years of age, have the legal capacity to undertake contractual obligations, 
have the necessary consent or authority to act for or on behalf of persons included in the Order, and must use the Site in 
accordance with these General Terms and Conditions and Website Terms of Use. 

Customer is responsible for their activities on the Website (financially or otherwise), including the possible use of their own 
username and password. The customer warrants that the information entered by the Customer about himself on the Website and, if 
necessary, about his travel companion, is accurate.Any use of the Site which is fraudulent or in violation of these General Terms 
and Conditions constitutes a basis for refusing Customer access to the Services provided by the SUPPLIER and the Vendors, or to 
any other features of the Website. 
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2.2. Confirmation and cancellation of bookings 
 
2.2.1 Confirmation 

Confirmation of an order, which contains the essential elements, such as a description of the service (s) ordered and the price, is 
sent to the Customer by email. If the Customer does not receive an email confirmation within 24 hours after the order is made, he / 
she must contact the SUPPLIER. 

 
It is expressly agreed that the data stored in the SUPPLIER, Inc. and / or its suppliers' information systems is evidence of the 
Customer's orders. Data stored on computers or electronic media is valid evidence and must therefore be accepted in the same 
manner and with the same evidential value as a physical, written document. 

 
2.2.2 Cancellation 

Cancellations can be made via email to SUPPLIER. All such requests will be processed on behalf of the Vendors involved. 

 
If the Customer cancels all or part of an order, the Customer may be required to pay a compensation to cover the cost of the travel 
arrangements already incurred. In addition to this, the relevant Suppliers can impose fees. When a cancellation applies to more than 
one person in the booking, all relevant cancellation fees will apply to each person in the booking. In some cases, the cancellation 
compensation that must be paid to the relevant Contractor may amount to the entire value of the booked trip, so that the Customer 
does not receive any refund. Partial cancellation, ie cancellation of a particular event, without losing the value of the particular event, 
may not be possible. 
 
The relevant Vendor may charge a cancellation or change fee - see the Rules and Limitations set forth in the booking process for 
more information. 
 
If the Customer does not show up on departure, the Customer is not entitled to any refund. 
 
SUPPLIER reserves the right to cancel an order if full payment is not received on time. 
 
The Customer does not automatically have a right of withdrawal, unless such right is provided by the individual Supplier in 
accordance with their Rules and Limitations (made available to the Customer prior to ordering). 
 
2.2.3 Change of order 
 
If, after making an order, the Customer wishes to change the journey with respect to travel date, destination, place where the journey 
starts, accommodation or transport method, the Customer must inform SUPPLIER. A fee may be incurred by the individual Vendor 
when changing an order, cf. the rules and limitations stated in the ordering process. In order to change an order made by the 
Customer, the SUPPLIER, Inc. will usually cancel the original order, which may result in the Contractor requiring compensation and / 
or fees up to the full value of the booked voyage, and the Customer must pay the cost of one New order. 
 
2.2.4 Refunds 
 
In case of a refund to the Customer after the above deductions, the relevant amounts will be returned by the party who received the 
original payment (such as the SUPPLIER, a Vendor or another party as stated in the Customer's credit card or bank account 
statement), to the payment card used for the original order. Any booking fees will not be refunded. Customers should be aware that 
refunds of airline bookings may take up to six months. 
 
2.1.3 Ticket prices with restrictions 
 
Unless otherwise stated by the Customer, it is assumed that the Customer desires the cheapest Services. Such services (eg 
economy class) can be delivered without the possibility of change or cancellation. In such cases, the Services may not be provided in 
any other way or at any other time or place other than as agreed. 
 

2.2. travel Documents 
The travel documents for a Service booked through the Website are sent to the email address provided by the Customer when the 
order was made. 
 
If it is presumed that physical travel documents are required, these are sent to the address stated by the Customer when the order 
was made. Travel documents can only be delivered to addresses in Norway, and will not be delivered to addresses in other 
countries. SUPPLIER, reserves the right to charge a non-refundable fee, which will be notified at the time of booking, in order to send 
travel documents with courier service to Customers. If the delivery of travel documents is not possible due to errors made by the 
Customer when disclosing his / her personal data, neither the SUPPLIER nor his subcontractors shall be held liable. 
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2.4 Payment to different parties 
 
The customer may be charged by more than one party in connection with an order, such as by the SUPPLIER, a subcontractor or 
another third party as stated in the Customer's credit card or bank statement, depending on the Services ordered. However, the total 
amount will not exceed the total price of the Services. 
 

3. SPECIFIC SERVICES 
 

SUPPLIER runs the Website which acts as an interface between the Customer and the Vendors in providing and providing all the 
Services. 

The purpose of this section is to explain the terms and conditions of use of the Services provided by the Contractors. This 
information is not exhaustive and does not replace the Supplier's Terms and Conditions. In the event of any conflict or discrepancy 
between the General Terms and Conditions and the Terms and Conditions, the Rules and Limitations shall prevail. The Supplier's 
Rules and Limitations are made available prior to booking. Rules and limitations of Air Transport Services Suppliers are made 
available prior to booking. Unless there are regulatory requirements that indicate the opposite, this information shall not provide any 
basis for any obligation or liability of the SUPPLIER. 

Unless there are regulatory requirements to the contrary, this information shall not constitute a basis for any obligation or liability of 
the SUPPLIER, Inc. 

3.1. air transport services 
Air carrier services may be offered separately or as part of a package travel, and are governed by the Terms and Conditions 
(including freight, fare, and restriction terms) of the Vendor. The rules and limitations may include restrictions and / or charges for 
cancellations and changes. Rules and Limitations of Air Transport Services Providers are made available prior to booking and the 
specific terms of the relevant Supplier. 

Prices and fees for some low-cost flights starting outside Norway may be in another currency (for example, euro). We will provide 
an estimate of these prices and fees in Norwegian kroner. The actual amount that the low cost carrier charges you may differ 
slightly because different card issuers use varying exchange rates. In addition, your calculation may include a transaction fee from 
your card issuer to complete the transaction. SUPPLIER has nothing to do with these surcharges and will not be held liable for any 
fees related to varying exchange rates or card issuer fees. 

3.1.1. Terms and Conditions for Air Transport 

It is the Customer's responsibility to follow the instructions of the airline and / or tour operator, especially with regard to flight check-
in times. In particular, the Customer acknowledges and agrees that: 

• SUPPLIER has no control over the allocation of seats, even when pre-booked with the airline, and cannot give any assurance 
that specific seats are available on departure. 

• It is the Customer's responsibility to confirm its return flight in accordance with the requirements of the Supplier of the relevant 
air transport. 

• If the Customer orders a return trip and does not use the outbound flight, the airline may cancel the return flight without a 
refund. This also applies if the return flight is not used and if the journey is not used at all. Discount coupons for flights must be 
used in order. 

• In the case of special flights or charter flights, the name of the airline, flight times, flight type, itinerary and possible stopovers 
are provided only as an indication of the outbound flights and return flights of the journey. In accordance with the Terms and 
Conditions of a Supplier, these flights, flight types and flight numbers may change and may be moved up to 24 hours, even 
after confirmation. 

• Additional fees may be required by some airlines for meals, baggage, seat selection, etc. SUPPLIER is not liable for such fees, 
and any cost information displayed on the Site is for information purposes only and may be modified by the airline at any time. 

• The customer must comply with all of the Supplier's Rules and restrictions that apply to the transport of pregnant women. 

• The customer must comply with the Supplier's Rules and limitations that apply to the transport of children, and in particular that 
of children older than 2 years on the return date must have a child fare return ticket for both outbound and inbound flights. 
Customers who do not comply with this will not be entitled to reimbursement of seat fees incurred during the trip. Children 
under 2 years of age will not be allocated their own seat in the aircraft, unless it is ordered at a children's price. Children under 
15 traveling alone will only be transported in accordance with the Supplier's Rules and Limitations. Rules and Limitations of Air 
Transport Services Providers are made available prior to booking and the specific terms of the relevant Supplier. For further 
guidance on preparation for a flight, please contact SUPPLIER. 

3.1.2 Combined one-way tickets. 
SUPPLIER may offer the Customer the opportunity to book a combination of two one-way tickets instead of a return ticket. 
Combining one-way tickets can provide greater freedom of choice with regard to flights, is often cheaper and can be combined with 
the same airline or with different airlines. 
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Unlike return tickets, each one-way ticket is subject to its own rules, restrictions and fees. If one of these flights is altered by the 
airline (eg cancellation or change of time) so that the Customer must change the second flight, the Customer is liable for any fees 
related to the change of the second flight. 

3.1.3. Administrative regulations and / or health regulations 

International Travel: You are responsible for ensuring that you meet foreign entry requirements and that your travel documents, 
such as passports and visas (transit, business, tourist or other visa), are in order and that any other foreign claim to access is 
satisfied. We advise our customers to review travel bans, warnings, announcements and guides issued by the relevant authorities 
prior to travel travel to international destinations. 

Health: Recommended travel vaccinations are subject to change and you should consult your physician for current 
recommendations prior to departure. It is your responsibility to make sure that you meet all health requirements for access, obtain 
the recommended vaccines, take any recommended medication and follow all medical recommendations regarding your journey. 
Medical advice online for travelers can be found on the Norwegian Directorate of Health's guide Helsenorge.no For medical advice 
in connection with your travel, you should otherwise contact your doctor. 

Insect extinction: Although not common, most countries reserve the right to kill insects in an airplane if there is a perceived threat to 
public health, agriculture or the environment. The World Health Organization and the International Civil Aviation Organization have 
approved the following insect extinction procedures: (1) spray the aircraft cabin with an aerosol-based insecticide while the 
passengers are on board, or (2) treat the aircraft's interior surfaces with a residual insecticide while the passengers are not on 
board. 

Please note: It can often take some time to get a visa, so Customers are advised to apply well in advance. The requirements can 
be changed and you should check the updated information before ordering and departing. We do not accept any liability if you are 
denied access on a flight or into a country due to your not having the proper and satisfactory passport, visa or other travel 
documents required by the airline, authority or country, including countries where you only have transit. This includes all stops 
made by the aircraft, even if you do not have to leave the aircraft or airport. 

Although most journeys, including travel to international destinations, are carried out without incidents, traveling to certain 
destinations involves higher risks than others. SUPPLIER encourages passengers to review all travel bans, warnings, 
announcements and advice provided by the Ministry of Foreign Affairs prior to booking travel to international destination sites. 

Many countries introduce new requirements for airlines to provide personal information about all travelers on their flights. The 
personal information will be collected at the airport when a Customer checks in, or in some cases when the Customer performs 
their order. Therefore, the Customer is advised to set aside extra time for check-in. 

3.1.4. Responsibility 
The Customer is advised that an airline's liability for death, personal injury and other damages is usually limited by national law, by 
an international air transport treaty or by the airline's own rules and limitations, including the company's terms of transport. 

3.1.5. Electronic ticket 

An electronic ticket is a ticket that does not have a physical shape. When this type of ticket is used, the Customer must go to the 
check-in desk of the appropriate airline and present a valid travel document (passport, visa, identity card, etc.) to obtain the 
boarding pass.Customer must comply with check-in times. 

3.1.6. No replacement passengers 

Passengers on flights cannot be replaced by other persons. 

3.1.7. Current airlines 

Customers are advised that in some cases flights booked from one airline may be operated by another airline. 

Operating airline information, where different, is provided on the Website. Operating airline will charge the Customer for the flight 
and will appear as the seller on the Customer's credit card or bank account statement. Payment can also be charged by other 
Suppliers for the Services ordered, but the total amount will not exceed the total price of the Services. 

 

3.2. accommodation Services 
 
Accommodation can be offered separately or as part of a package holiday. For the Services, the rules and limitations of the 
Supplier apply to the accommodation. The rules and limitations may include restrictions and / or charges for cancellations and / 
or changes imposed by the Contractors. 
 
If a Customer does not arrive until the first night booked and plans to check in for subsequent nights covered by the booking, 
Customer must confirm the changes to the SUPPLIER at the latest on the original check-in date to prevent the entire 
reservation being canceled. If the Customer does not confirm the changes to the reservation to the SUPPLIER, the entire 
reservation can be canceled and the refund will only be made in accordance with the Rules and limitations that apply to the 
relevant Supplier as they are stated at the time of booking. 
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A customer who does not cancel or change the reservation prior to the cancellation period applicable to the hotel, and which 
varies from hotel to hotel (usually 24 to 72 hours prior to the arrival date), must pay the fees shown in the hotel booking policy 
and restrictions. Customers must be aware that some hotels do not allow changes or cancellations of reservations after they 
have been made, and such restrictions are set forth in the Terms and Conditions of the Hotel Reservation. 
 
3.2.1. Use of rooms 
 
The customer is advised that rooms are normally only available from 18:00 and must be vacated by 12:00, regardless of the 
arrival or departure time or type of transport used. 
 
Single rooms usually have one bed. Double rooms usually have either two single beds or one double bed. 
 
3.2.2. Classification 
The indication of the comfort level of hotels provided in the Website descriptions corresponds to a classification based on local 
standards in that country and which may differ from the standards in Europe. This classification is given only as an indication. 
Customers must be aware that the standards may vary between hotels in the same class in different countries, and even in the 
same country. 
 
From time to time, for technical reasons (for example, a hotel is overbooked due to connectivity issues with the hotel), it may be 
due to force majeure (for example, the hotel is closed due to storms) or causes due to third party actions (For example, if the 
booked room is unavailable due to maintenance), a hotel reservation may be canceled or changed. In such a case, SUPPLIER 
will make reasonable efforts to notify the Customer of this as soon as possible and, if possible, offer alternative accommodation 
in a hotel that holds at least the same category of similar services. If the customer does not accept this offer, the SUPPLIER 
will ensure that everything paid for the hotel booking is refunded. If possible, for example, where a technical problem with the 
SUPPLIER has caused the order to be canceled or modified and such cancellation or changes directly result in Customer loss, 
the SUPPLIER will also pay reasonable compensation to the Customer. 
 
3.2.3. Activities 
Occasionally, certain activities offered by the Vendors appearing in the Property Description on the Website may be canceled, 
for example, due to weather conditions or force majeure, during off-season stays, or if the required number of participants for 
the activity is not achieved. For sightseeing, the order of the various tourist attractions is only included as an indication. This 
can be changed by the Contractors. 
 
3.2.4. Meals 
If meals are included in an overnight package, the number of meals will depend on the number of nights spent. Full board will 
normally include breakfast, lunch and dinner. Half board normally includes breakfast and dinner, depending on the package. 
Accommodation that includes main meals usually starts with dinner on the day of arrival and ends with breakfast (half board) or 
lunch (full board) on the day of departure. No refunds are given if one or more meals cannot be consumed. 
 
Customer is advised that beverages are not included in the meals unless otherwise stated on the Website. If drinking water is 
not available, the customer must bear the cost of purchasing it. 
 
Parents are advised to bring special food for their infants, as this is not always available locally. 
 
3.2.5. taxes 
Local authorities in some countries may impose additional taxes (tourist tax, etc.) that must be paid locally. The customer is 
solely responsible for paying such additional taxes. 
 

3.4. Travel Services 
 
Destination services can be offered separately or as part of a package holiday. For these Services, the Terms and Conditions 
of the Vendors that offer the local activities apply and are not normally transferable and are not eligible for refunds or changes 
(unless canceled by the Vendor). 
 
3.4.1. Activities 
From time to time, Services offered by the Vendors appearing on the Website description may be canceled, for example, due 
to weather conditions, force majeure, off-season stays or if the required number of participants for the activity is not achieved. 
Customers are referred to the Supplier's applicable Terms and Conditions regarding refunds in such cases. 
 
3.5. Holiday Packages 
Package travel is provided by the SUPPLIER and is subject to the rules and limitations of the subcontractors. Customers must 
read these Rules and restrictions prior to booking. 
 
A package tour is a journey, at a single price, with a stay of more than 24 hours (or including an overnight stay), where at least 
two of the three following items are offered: 
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• transport; 
• accommodation that is not solely considered as part of a transport service; or 
• other tourist services that make up a significant part of the event but are not directly related to the transport or 

accommodation. 
 
The sale of package holidays is regulated by the Package Travel Act of 1995 and related regulations. SUPPLIER has provided 
a travel guarantee and is a member of the Norwegian Travel Guarantee Fund. 
 
The provisions of the Package Travel Act and associated regulations are supplemented by the following conditions. 
 
3.5.1. bookings 
The supplier's acceptance of orders from the Customer depends on the availability of the package travel. Suppliers are not 
obliged to give any reason to reject an order. 
 
The Supplier's acceptance is formalized by sending an order confirmation by e-mail within 24 hours after the Customer has 
made the order. The Customer will not be charged for any amount until the time the Supplier (s) confirm that the Service is 
available. 
 
3.5.2. Pricing 
The travel descriptions on the Website specify which Services are included in the price of each trip. Prices are shown in NOK. 
 
The customer must be aware that local authorities in some countries may impose additional taxes (tourist tax, etc.) that must 
be paid locally. The customer is solely responsible for paying such additional taxes. 
 
Unless otherwise expressly stated, the rates do not include insurance, airline services, extra baggage costs, vaccination or 
other personal costs (washing of clothes, telephone, drinks, room service, tips, etc.). Prices also do not include excursions or 
use of sports facilities, or more general costs not expressly included in the booking confirmation. 
 
The prices displayed on the Website may change at any time without prior notice. Such changes do not apply to orders that 
have already been accepted, unless the changes were made more than 30 days prior to the scheduled departure date due to 
changes in transport costs, fuel costs, customs duties, taxes, landing fees or port / departure charges in ports or airports. and 
exchange rates. The supplier will cover - and the customer will not be charged for - an increase equal to 2% of the price for the 
entire travel arrangement, except insurance premiums. Amounts beyond this must be covered by the Customer. If this means 
that the Customer must pay an increase of more than 10% of the cost of the entire travel arrangement, the Customer may 
choose to accept an alternative holiday if the Vendor is able to offer this (if it is of a similar or higher quality, the Customer shall 
not pay more, but if it is of lower quality, the price difference should be refunded), or cancel and be refunded all that is paid. 
 
If the SUPPLIER and / or other vendors become aware of or notified of fraud or illegal activity related to 
 
the payment for the order, the order will be canceled and the Customer will be liable for any expenses incurred due to such 
cancellation, without this having any effect on any lawsuits that may be directed against him / her. 
 

3.5.3. Cancellation and change made by the Customer 
 
3.5.3.1 Cancellation 
Requests from the Customer for cancellation or modification of a journey must be made by e-mail, cancellation by telephone is 
not approved. 
 
If the Customer cancels a package travel order, the SUPPLIER may require compensation to cover the costs associated with 
travel arrangements already incurred. In addition, other subcontractors may charge a standard cancellation fee for each item in 
the package travel for each cancellation. When a cancellation relates to more than one person, a cancellation fee will be 
charged for each person covered by the booking. In some cases, the compensation may amount to the entire value of the 
booked trip, so that the Customer does not receive any refund. Partial cancellation, ie cancellation of a particular event, may 
not be possible. 
 
If the Customer does not appear on departure and / or fails to use any or all of the Services ordered, a refund will be given to 
the Customer only in accordance with the Terms and Conditions applicable to the relevant Vendor stated during the ordering 
process. Rules and limitations for Suppliers of air transport services are made available before ordering on the Supplier's side. 
Specific Rules and Restrictions for Accommodation Services Providers are made available prior to booking. 
 
3.5.3.2 Effects of cancellation 
Please note that package travel is subject to the Supplier's Terms and Conditions and that the Contractor may charge separate 
cancellation fees. 
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3.5.3.3 Change of Order 
If a Customer, after ordering a trip, wants to change the journey with respect to travel date, destination, place where the 
journey begins, accommodation or mode of transport, the Customer must call or send an e-mail to SUPPLIER. Changing an 
order will normally involve a cancellation of the original order, which may entail claims from the Contractors regarding 
compensation and / or fees up to the entire value of the booked trip, and that the Customer must pay the costs for a new order. 
 
3.5.3.4 Replacement of participant 
A registered participant in a trip can be exchanged with a third party if the SUPPLIER is informed about this at least 15 days 
before the journey begins. SUPPLIER may, however, refuse to replace the traveler if the traveler does not comply with the 
Supplier's rules and limitations, or if the traveler's participation would be contrary to legal requirements. If a new person enters 
into the agreement, the Customer and the new person are jointly and severally liable for the travel costs and any additional 
costs (including administration fee) incurred as a result of the third party entering into the agreement, including any costs 
incurred by the SUPPLIER as compensation for making the change. 
 

3.5.4 Cancellation and change made by SUPPLIER 
 
3.5.4.1 General 
 
SUPPLIER will immediately inform the Customer of changes or differences in travel arrangements. Changes to the travel 
agreement that become necessary after the agreement is entered into and which are not caused by the SUPPLIER in bad faith 
are permitted as long as the changes or differences are not significant and do not affect the overall character of the journey. 
Information about flight times cannot be considered binding. For the modified arrangements, the same rights apply as for the 
original arrangements. 
 
3.5.4.2 Price changes 
If the time between booking and the agreed travel date is more than 20 days, the SUPPLIER reserves the right to change the 
rates agreed upon at the time of booking to reflect increases or reductions in transportation costs (including fuel costs), 
customs duties, taxes, landing fees or onboard / taxes. departure fee in ports or at airports, and change in current exchange 
rates if the increase or reduction per person or per seat affects the cost of the journey. SUPPLIER will cover - and the 
Customer will not be charged for - an increase of up to 2% of the cost of the entire travel arrangement, except insurance 
premiums and any change costs. Customers must cover amounts above and beyond this. If this means that the Customer 
must pay an increase of more than 10% of the cost of the travel arrangements, the Customer may choose to accept an 
alternative holiday if the SUPPLIER is able to offer it (if it is of a similar or higher quality, the Customer shall not pay more, but if 
it is of lower quality, the price difference should be refunded), or cancel and be refunded all that is paid. If the price of the trip is 
reduced by more than 2% of the holiday price due to changes as mentioned above, the Customer will be refunded. 
 
Price changes within a period of 20 days before the travel date will not occur. 
 

3.5.5 Changes made by SUPPLIER: during the journey 
 
If a substantial portion of the pre-booked holiday arrangements cannot be delivered after the Customer 
 
commencing the holiday, the Customer will be offered an appropriate alternative without any additional costs if possible. If it is 
not possible to offer the Customer an appropriate alternative, or if the Customer has good reason not to accept alternative 
arrangements, and the package trip must be considered as having substantial deficiencies so that the purpose of the package 
trip is substantially erroneous, the Customer may terminate the agreement and claim the return. amount paid under the 
agreement. In such a raising, the SUPPLIER will return the Customer free of charge to the departure point or another place 
that the parties agree on. 
 

3.5.6 Terms and Conditions for Suppliers 
SUPPLIER cooperates with Suppliers of travel products such as the airline and hotels, but does not control these Suppliers. 
Service is subject to the Terms and Conditions applicable to Suppliers offering travel products. The rules and limitations of 
Suppliers of air transport services and accommodation services are made available prior to booking. 
 

3.5.7 Force Majeure 
If an unforeseen force majeure event that could not have been avoided even if all precautions were taken, the execution of the 
journey greatly complicates, puts it at risk or interferes with it, both parties may terminate the agreement. If SUPPLIERS the 
party affected by the force majeure incident, SUPPLIER will provide the Customer with prompt assistance and take appropriate 
action to get the Customer back to the place where the package trip started. Any additional costs in connection with the return 
transport are covered by the SUPPLIER. When the Customer is the party affected by the force majeure incident, the 
SUPPLIER is under no obligation to refund any amounts for services not yet delivered. The customer is also responsible for 
paying any additional costs in connection with transport back to the place where the package started. 
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3.5.8 Travel problems 
 
3.5.8.1 Help and duty to cooperate 
If the journey is not carried out in accordance with the agreement, the Customer may request assistance during the trip. The 
customer's cooperation is needed here. The customer is therefore obliged to do all that can reasonably be done to resolve the 
error. Customers must avoid damage where possible, or at least make every reasonable effort to limit it. Customers are obliged 
to report shortcomings in the journey. If the travel documents do not refer to a local representative, the Customer must contact 
the SUPPLIER directly to report issues. For all inquiries, reference must be made to travel numbers, destinations and travel 
dates. 
 
SUPPLIER or a relevant local representative will immediately take action to find appropriate solutions to all reported issues. 
 
Except as provided by the Package Travel Act of 1995 and related regulations, the SUPPLIER shall not be liable for any 
problems arising as a result of circumstances not attributable to the SUPPLIER. 
 

3.5.9 SUPPLIER'S RESPONSIBILITY 
 
As a diligent company, SUPPLIER is responsible for: 
 
• careful selection and monitoring of Suppliers 
• accuracy of the description of the deals displayed on the Website (as long as the SUPPLIER has not reported a change in 

the specifications before the contract is completed or where such changes are agreed with the Customer after the contract 
is completed). SUPPLIER is not responsible for information not published by us, including information published in local 
brochures, hotel brochures or other brochures; 

• Implementation of the travel agreement 
 
Work for and by third parties 
If nothing else is required under the Package Travel Act of 1995 with related regulations or other mandatory rules, SUPPLIER 
shall not be liable for defects in events offered by parties other than SUPPLIER. 
 
3.5.10 Limitation of Liability 
 
Contractual limitation of liability 
 
SUPPLIER does not limit its liability for (i) loss caused by fraud or misrepresentation in bad faith; (ii) loss arising from death or 
personal injury caused by the SUPPLIER's negligence; or (iii) any other loss not legally permitted to disclaim liability. 
SUPPLIER must otherwise be responsible only for losses that occur directly: 
(a) from its breach of a statutory duty of care; or (b) is a result of its violation of these General Terms and Conditions, and the 
liability is at any time limited to a sum equal to three times the cost of the relevant travel product. 
 
Limitation of Third Party Liability 
Claims for compensation made against SUPPLIER are limited or excluded to the extent that international agreements or other 
regulatory rules that limit or exclude liability will apply to the arrangements to be delivered. Air transport liability is subject to 
applicable regulations in international treaties, including the Warsaw, Montreal and Hague Convention. These treaties limit 
liability air carriers for death or personal injury (only to non-EU airlines), as well as loss or damage to luggage. Liability for sea 
travel is also subject to relevant legal or international law regulations. 
 
3.5.11 Loss of liability and limited period of appeal 
Requirements based on the fact that the execution of a trip was not in accordance with the contract must be submitted within 
30 days of the contractual end of the journey. In such cases, the Customer must contact the SUPPLIER. In the Customer's 
own interest, claims must be made in writing. The limited period starts on the day the trip was terminated according to the 
contract. 
 

4. GENERAL 
 

4.1. Sightseeing 
 
Although most trips, including travel to foreign destinations, are completed accidentally, traveling to certain destinations may 
involve a greater risk than others. SUPPLIER advises Customers to read all travel bans, warnings, announcements and advice 
provided by the Ministry of Foreign Affairs on their website: http://www.landsider.no/traveladvice/ before ordering trips to foreign 
destinations. 
 
Although the SUPPLIER offers travel to specific foreign destinations, no warranty or promise is made that travel to such 
destinations is advisable or without risk, and the SUPPLIER is not liable for any damages or losses incurred by the Customer 
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when traveling to such destinations. 
 

4.2. Pricing 
Prices may change at any time, but changes will not affect orders that have already been accepted, except in the cases 
governed by section 3.5.2 above. SUPPLIER may in some cases charge a booking fee for certain flight transactions made on 
behalf of the customer. The customer will be notified of all applicable fees at the time of booking. Despite SUPPLIER's efforts, 
any of the Services listed on the Site may be mispriced., SUPPLIER reserves the right to correct the price errors on the Site 
and / or on reservations made at the wrong price. In that case, if possible, we will offer the customer the opportunity to keep 
their reservation at the correct price, or cancel the reservation without sanctions. SUPPLIER is not obliged to deliver Services 
to the Customer for an incorrect (lower) price, even after the Customer has received confirmation of the order. 
 
4.3. Cancellation in case of non-payment 
We reserve the right to cancel your booking if full payment is not received on time. 
 
4.4. Photographs and illustrations 
SUPPLIER makes every effort to provide photographs and illustrations that give the Customer an impression of the Services 
provided. The purpose of these photographs and illustrations is to show the customer the level of accommodation and the 
degree of comfort, and they must not be assumed to involve any deposit that goes beyond this purpose. 
 

4.5. Insurance 
The website prices do not include travel insurance. The customer is therefore advised to take out insurance that covers the 
consequences of certain cases of cancellation and an additional insurance covering certain specific risks, such as the cost of 
repatriation in the event of an accident or illness. 
 
The risks covered by these insurances, as well as the cost and coverage amount, are provided for illustrative purposes only on 
the Website. If an insurance is taken out, the insurer will send the insurance policy to the Customer. Claims must be submitted 
directly to the insurance company in accordance with the applicable insurance conditions. 
 

4.6. insolvency 
 
SUPPLIER has taken the following steps to secure the Customer in case the SUPPLIER goes bankrupt: 
 
SUPPLIER is a member of the Travel Guarantee Fund, and has provided a travel guarantee that ensures reimbursement of the 
paid amount for all Customers who purchase package holidays on the Website if the package trip is canceled and SUPPLIER 
goes bankrupt, cf. 
 
 

5. FINANCIAL CONDITIONS AND PAYMENT PROCEDURES 
 

5.1 Local taxes and payments 
Unless otherwise expressly stated in the Rules and Restrictions, the prices of the Services displayed on the Website are 
expressed in NOK, and are exclusive of local taxes imposed by the authorities of some countries. 
 
The price of the Services booked on the Website or by telephone must be paid to the SUPPLIER. 
 
The customer must provide details about their payment card. SUPPLIER will often have to verify: (i) the validity of the payment 
card (through the charge of a nominal amount that is either refunded within a few days or deducted from the last payment to 
the Vendor), and (ii) whether there is money on the payment card (must be confirmed by the bank that has issued the 
customer's credit card). Ordering a prepaid hotel room and SUPPLIER packages to destinations within the EU is covered by 
the regulations for travel agencies and tour operators as stipulated in articles 306-310 of the EU Principal VAT Directive 
[2006/112 / EC]. 
 

5.2. Tax Recovery Fee 
Except as set forth below with respect to tax liabilities on the amounts we retain for our services, the SUPPLIER does not 
charge for payment to relevant tax authorities. The tax coverage fees on transactions relating to prepaid hotels are a coverage 
of the estimated taxes (such as sales and use, accommodation, room tax, government fee, VAT etc) that the SUPPLIER pays 
to the hotel for tax payable for the rent of the room. The hotels charge the taxpayer SUPPLIER. The hotels are responsible for 
submitting the applicable taxes to the relevant tax authorities 
 

6. CUSTOMER SERVICE AND COMPLAINTS OF COMPLAINTS 
 
Any questions or requests for information should be sent to the SUPPLIER by email. 
 
Complaints must be sent by e-mail. To get the simplest possible solution, Customers are encouraged to file the complaint 
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within 30 days of the end of the trip. 
 
Generally, complaints will only be processed if the issues mentioned in the e-mail message were reported by sending an e-mail 
message during the trip (or as soon as practicable), or to the operator if the dispute occurred during the departure or return trip, 
so that action could be taken to solve the problem and limit the damage caused to the Customer. However, exceptions may be 
made, depending on the situation. 
 
Complaints regarding the loss or theft or damage to luggage, clothing or personal belongings that were not under the 
Customer's control during the stay must be sent to the airline or hotel. 
 

7. SUPPLIER LIABILITY 
 
The Customer accepts that where the SUPPLIER acts as an interface between the Customer and the Suppliers, the 
SUPPLIER shall under no circumstances be held liable for the Services that the Customer has ordered from one or more 
Suppliers. 
 
SUPPLIER shall not be liable if and to the extent that the Customer may claim compensation for the damages in accordance 
with an insurance policy such as travel and / or cancellation insurance. 
 
The information displayed on this Website is provided by the respective Providers, and the SUPPLIER does not assume any 
responsibility for any inaccuracies. The customer must check all the information before ordering. 
 
The customer is advised that all hotel reviews shown are only intended as a guide and are not necessarily an official rating or 
in accordance with Norwegian classification. SUPPLIER does not assume any responsibility in connection with the reviews 
shown. 
 

8. DISCLAIMER OF LIABILITY 
 
Except as otherwise expressly stated in these General Terms and Conditions, all information on this Site is provided without 
any warranty (neither express or implied) nor implied terms of any kind, including, but not limited to, implied warranties or 
implied warranties of satisfactory quality. , fitness for a particular purpose or non-interference with third party rights. All such 
implied terms and warranties are excluded. By using this Site, the Customer accepts that the SUPPLIER is not liable for any 
direct or indirect loss or consequential loss arising in connection with the use of the Site, delays or lack of opportunity to use 
the Website, or from the Customer's use of links from the Website. The exclusions and limitations of this clause apply only to 
the extent permitted by law. 
 

9. LAW AND GOVERNMENT 
 
These General Terms and Conditions are governed by Norwegian law. The customer agrees that Norwegian courts have the 
jurisdiction to process and judge in all disputes that arise in connection with the interpretation of and / or otherwise arise in 
connection with these General Terms and Conditions. 
 

10. FINAL PROVISIONS 
 
If the SUPPLIER does not invoke one of the provisions of the General Terms and Conditions at any one time, this shall not be 
construed as a waiver of the right to invoke it at a later date. 
 
If a provision of these General Terms and Conditions (or any part of a provision) is found to be invalid, unlawful or 
unenforceable by a court or other competent authority, that provision or part of the provision shall, to the extent required, be 
deemed to be as not being part of this agreement with the Customer, and the validity and enforcement of the other provisions 
shall not be affected. 
 
Any case of force majeure, including interruptions in communication or a strike among operators, hotel owners or air traffic 
controllers, shall temporarily revoke the obligations of these General Terms and Conditions affected by the force majeure event 
and the party affected by the force majeure incident shall not be held liable because of the inability to fulfill such obligations. 
 
These General Terms and Conditions apply from 31/10/2017 


